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Abstract: The Indo-Naga conflict, a protracted struggle for identity and self-
determination in South Asia, exposes the critical limits of state-centric peace negotiations
focused solely on political and military accords. This paper contents that achieving sustainable
peace necessitates a paradigm shift towards cultural justice and the recognition of indigenous
institutions. The continuity of the conflict demonstrates that agreements lacking cultural depth-
specifically the acknowledgment of the Naga people’s unique worldviews, collective memory
and traditional governance structures-are ultimately fragile. Analysing formal dialogues, as
well as the crucial interventions of Naga Mother’s Association, Church leaders and village
councils, this study demonstrates how intercultural dialogue and the formal inclusion of local
cultural frameworks generate legitimacy and trust. The research argues that lasting peace is not
a document but a process rooted in respecting customary laws and clan-based dispute resolution
mechanisms. The Indo-Naga experience offers a vital blueprint, showing policymakers
globally how integrating indigenous governance and prioritizing cultural sensitivity transforms
conflict from a zero-sum political game into an inclusive path for genuine reconciliation in
ethnically diverse societies.
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1. Introduction

The clashes in ethnically diverse society are seldom limited to the issues of the territory
and political sovereignty. Rather, they are intricately bound up with matters of history, the
sense of identity, right and cultural belonging. This can be seen nowhere as it is the case in the
Indo-Naga peace process, which is among the longest and multifaceted political deals in South
Asia. Having arisen as a result of a century of struggle to achieve autonomy and self-
determination, the Naga movement has not only raised concerns to the Indian state but also
created essential inquiries concerning the legitimacy of indigenous people and their cultural
worldviews in the context of peacebuilding. The Indo-Naga conflict started in the middle of
the twentieth century when the Naga leaders opposed incorporation into the Indian Union as
they argued that the Naga homeland had a different historical and cultural identity, independent
of the mainstream India (Horam, 1988; Elwin, 1961). With time, the need of self-determination
developed into armed insurgency, extensive militarization and the violence cycles that have
left the Naga society with serious scars. As the governments in New Delhi tried to settle the
issues by establishing ceasefires and political agreements, the continuity of the war proves that
only political or military options would not be sufficient (Kolas, 2011; Misra, 2000). Taking a
closer glance at the nature of the peace process, one can notice that the conflict is not merely a
matter of land or the political authority but rather one that can be traced back to the ethos,
traditions and memory of the Naga people. Their cultural identity is part of the Naga
imagination of nationhood that cannot be excluded by tribal institutions, prevailing laws and
oral traditions and community-based governance practices (Ngully, 2019; Nienu, 2015). Such
cultural aspect has been typical of being side-lined in mainstream policy debate and uses legal,
constitutional and security-centred schemes. However, neglecting culture would be dangerous
because it would continue to breed mistrust since it does not meet the inner desires of the
individuals. This makes cultural sensitivity an important avenue of resolving conflict. As
opposed to strict political negotiations, cultural sensitivity entails accepting the native
worldview of the Nagas, ensuring that traditional institutions of the Nagas like village councils
and customary laws are considered, and that cultural differences are accommodated during the
decision-making process (Fernandes, 2017). Other things that it involves are the identification
of the role of religion, rituals and oral histories in influencing the communal memory of the
community. As the works of Longchari (2016) and Wouters (2018) imply, the concept of peace
in Nagaland cannot be separated from the cultural premises within which the lives and dreams

of people have sense.
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The peace process between Indo-Naga and the Government of India has reached
numerous stages starting with the first ceasefire in the 1960s, the Shillong Accord of 1975 and
most recently, the Framework Agreement of 2015 between the Government of India and the
National Socialist Council of Nagalim (Isak-Muivah). All these milestones have been met with
hope and scepticism, as political negotiations are not always capable of solving the underlying
problems of identity, dignity and recognition (Dutta, 2015; Roy, 2018). Although political
structures are needed to address the sovereignty-related issues, they will not be sufficient to
mend decades of mistrust and estrangement. The lack of cultural sensitivity in peace
negotiations will be a way of diminishing the agreements to piece of papers settlement instead
of being transformed into reconciliation processes.

This paper will contend that sustainable peace in Nagaland is not only pegged, but also
based on authentic cultural respect and inclusion, which cannot occur unless the constitutional
and political arrangements are in place. Through consideration of official talks, community-
based peace movements, and cultural manifestations in the form of songs, festivals and oral
histories, the study illuminates how intercultural knowledge can decrease animosities and build
trust between the Indian state and the Naga people. As an example, the Naga church leaders
and civil societies have been instrumental in the dialogue, not necessarily as mediators but as
the bearers of culture and spiritualism that appeal to the community (Mawon, 2015). Equally,
the feeling of care, kinship and social justice in the peace process has been introduced by the
community groups like the Naga Mothers Association and the student bodies. These donations
prove that culture does not play a peripheral role in the process of peacebuilding, but rather, it
is at the main core of how to maintain dialogue.

The implications of the Indo-Naga case on the concept of peace processes in ethnically
diverse societies are also broader. Indigenous populations all over the world, including
Guatemala and Canada, have been fighting the assimilation process and insisting on the right
to culture and political representation (Maihold, 2016; Simpson, 2020). The Naga experience
provides useful lessons on how cultural sensitivity can become a transformative tool, where
states and indigenous communities can significantly get out of the situations where it is a zero-
sum game and rather engage in more inclusive reconciliation. Specifically, it shows how
intercultural dialogue, in which both parties recognize not just political but also cultural values,
symbols and stories that perpetuate communal identities, is crucial. Meanwhile, the peace
process is exposed to great challenges. Naga factions, inter-tribal disparity, and overlapping
territories make it difficult to negotiate (Kashyap, 2015). Further, the surrounding states of

Manipur, Assam and Arunachal Pradesh feel uneasy about the consequences of a Naga
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settlement to its own borders (Sharma, 2015). Cultural sensitivity cannot be a stance in a
complicated scenery, but it needs to be the factor that will serve as a linking point between
internal divisions and provide means of unifying the various Naga tribes as well as engaging
in the dialogue with the rest of the communities. This highlights the necessity of a
comprehensive methodology, combining political compromise with cultural modes of co-
existence and reconciliation.

This paper contributes to a field of increasing literature that urges reconsideration of
peacebuilding in South Asia beyond state-centric approaches, through the prism of cultural
sensitivity. It claims that sovereignty and political autonomy are still crucial but they have to
be accompanied by the consideration of cultural rights and indigenous worldviews. Then and
only then can peace processes transcend the levels of fragile ceasefires to sustainable
reconciliation. To conclude, the Indo-Naga peace process cannot be sufficiently described in
the limited scope of political or military templates. It demands a wider view that would include
the cultural ethos, traditions, and memory of Naga people. The paper discusses the significance
of cultural sensitivity in the form of respect toward indigenous institutions, sensitization to
traditional practices and accommodation of cultural differences as a means of maintaining
dialogue and inhibition of hostilities. The evaluation of both formal dialogues and community-
driven exercises reveals that intercultural knowledge builds confidence and preconditions long-
term peace in the study. In a larger scale, it claims that the Naga case can give a lesson to other
societies worldwide that are afflicted with conflicts because it demonstrates that culture can be
used as a remedial measure to reconciliation and justice.

Cultural Sensitivity

Cultural sensitivity can be defined as the recognition, respect and accommodation of
the differences in cultures in a social, political and institutional process. Regarding the conflict
resolution, it is a recognition of the indigenous worldviews, practices and traditions of the
conflicting sides and their incorporation into the design of peace processes (Smith, 2019).
Cultural sensitivity also requires dialogue based on the local knowledge systems, rituals and
shared memories that define the community life unlike the approaches that invoke external
frameworks of negotiation. In the case of Nagas, cultural sensitivity implies respecting the
tribal councils, customary laws, familial relations and the symbolic value of oral traditions,
celebrations and religious activities (Ngully, 2019; Nienu, 2015).

Conflict Resolution and Peacebuilding Conflict resolution is usually understood as the
system of mechanisms that are designed to solve conflicts by means of negotiation, mediation

or legal agreements. Nevertheless, according to scholars, in a situation where there is prolonged
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social conflict, these mechanisms cannot be limited to institutional or state-based perspectives
(Azar, 1990). Peacebuilding broadens this paradigm by dwelling on the social and cultural
underpinnings of reconciliation. It is aimed at not just ending violence but also establishing
systems and networks that would eliminate the possibility of a conflict happening again
(Baruah, 2003; Goswami, 2017). In this regard, peacebuilding in Nagaland entails solving old
scores, restoring trust, and establishing an environment in which cultural and political rights
could exist simultaneously.

Protracted Social Conflict: The Indo-Naga struggle can be described as a protracted
social conflict or the type of conflict that lingers over a long period of time (Azar, 1990). In
contrast to short-term conflicts, these are the ones that are nurtured by structural imbalance and
the rejection. The case of Naga struggle to find self-determination, autonomy and cultural
respect depicts the hardships of trying to resolve such conflicts using the traditional political
settlements.

Identity and Self-Determination

The Naga movement is obsessed with the need to be recognized as indigenous
(Longchari, 2016) and to have the right to self-determination (United Nations, 2007).
Indigenous identity here is not just a question of ethnicity but rather a kind of a way of life
entrenched in land and rituals and collective memory. The identity claim of the Nagas has
historically gone against the project of nation-building by the Indian state, which leads to
resistance and militarization cycles (Longkumer, 2020). The concept of self-determination is
cultural as well as political since it captures the desire of the people to be recognized with their
peculiar way of life. Intercultural dialogue is the term describing the talks and interactions that
go beyond the cultural boundaries and establish the common ground between the groups with
different worldviews. Intercultural dialogue can also be used in peace processes when the
conflicting parties go past their positions by getting to know the values, traditions, and history
of each other (Simpson, 2020). Such dialogue in the Indo-Naga case is illustrated by the
presence of civil society groups, church leaders and women in that regard that seizes the gaps
by tapping into the cultural practices of reconciliation (Mawon, 2015).

1.1 Significance of the Study

The Indo-Naga peace process takes a centre stage in the argument on peacebuilding and
conflict resolution in South Asia. It is important not only because it leads to the prolongation
of the conflict but also because of its consequences to the theories and practices of intercultural
reconciliation in ethnically diverse communities. The study add to scholarship and practice in

the following aspects: First, the study offers a more granular perspective of the protracted social
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conflicts because the study analyses the Indo-Naga case in the context of cultural sensitivity.
Although most of the available literature has concentrated on the political, military, and
constitutional aspects of the conflict (Misra, 2000), little attention has been paid to the cultural
aspects of peacebuilding. Foregrounding indigenous worldviews, traditions and collective
memory, the research bridges a significant gap in the body of research on conflict resolution
(Azar, 1990). Second, the research is interdisciplinary in that it integrates the insights of peace
and conflict studies, anthropology, indigenous studies and political science. It shows the
intersection of cultural ethos and practices with the realm of political negotiations and provides
a larger lens to discuss the process of peace in other settings, including Guatemala, Canada and
Africa (Maihold, 2016; Simpson, 2020). To Naga society, the research highlights the need to
identify and maintain indigenous cultural identity as the key component of peace. It draws the
attention to the contribution of community-based activities, church leaders, women
organizations and civil society in maintaining dialogue and reconciliation (Mawon, 2015;
Wouters, 2018). Through this, it authenticates the agency of local players that are usually
marginalized when it comes to state-centred negotiation. Policymaking wise, the study
highlights that political settlements alone cannot be used to establish sustainable peace. It
contends that the Indian state should practice real cultural respect and inclusion, no longer
within the framework of understanding the conflict as being based on the sovereignty and
security. This would not only have aided in the resolution of the Indo-Naga conflict but may
further serve as a blueprint to other insurgencies and identity-based movements in Northeast
India and other regions (Roy, 2018; Kolas, 2011). Last but not least, the Indo-Naga case
provides worthy lessons to conflict-affected societies all over the world. Cultural sensitivity is
the way forward towards reconciliation in situations where identity, autonomy, and cultural
recognition are the central issues of contention. Capturing this process in writing, the study
makes a contribution to the global discussions of peacebuilding, indigenous rights, and
intercultural dialogue.
1.2 Statement of the Problem

One of the most protracted insurgency conflicts in South Asia, the Indo-Naga war, is
yet to be solved, despite decades of dialogue, ceasefire treaties and peace talks. Although more
than a quarter-century of peace negotiations has led to temporary ceasefire and periodically,
settlements, a permanent and all-inclusive resolution remains out of reach to both Government
of India and the Naga nationalist organizations (Baruah, 2021). This stalemate leads to one of
the key issues, which is why has the resolution been so hard to come by and what still hinders

the peace process? The scholarly and policy discussion has been mainly centred on sovereignty,
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territoriality and the military aspects of the conflict (Dutta, 2015). Although they are
significant, these views tend to undermine or overpower the cultural and identity-based aspects
of the conflict that the Naga worldview revolves around. To Nagas, the struggle is not merely
over political independence; it is also the struggle to retain indigenous traditions, collective
memory and cultural continuum (Wouters, 2018). Lack of recognition of these factors has led
to a cyclic pattern of distrust and cynicism towards the peace process. There is a third issue
which is due to asymmetrical nature of negotiations. The Government of India has always
marginalized the presence of local actors--churches, women organizations, student groups and
community leaders- that are considered crucial in reconciliation and cultural preservation
(Mawon, 2015; Roy, 2018). The peace agreement without the inclusion of these cultural
stakeholders is likely to be shallow and it will not be able to help the Naga people resolve their
inner grievances and hopes. In addition, Naga culture is subjected to pressure as a result of
globalization and modern state-building. The younger generations are increasingly torn in
between the forces of assimilation in the mainstream Indian society and indigenous identity.
This cultural predicament complicates and gives urgency to the question of the sustainability
of peace as Naga cultural heritage is under pressure due to the political negotiations and
modernization (Kolas, 2011; Goswami, 2017). Therefore, the central question the study
attempts to respond to is how the Indo-Naga peace process has failed to recognize the cultural
sensitivity. The analysis of cultural identity as an intersection with the political negotiations in
the research provides an understanding of the importance of a more comprehensive framework
of peacebuilding that considers indigenous values, narratives, and practices in addition to
formal political settlements.
1.3 Objectives of the Study
The main purpose of the proposed research is to analyse how cultural sensitivity can

become an essential channel to bring sustainable peace to the Indo-Naga scenario. The paper
also highlights that peace cannot be maintained with just political truces or ceasefires by
military forces but consider the ethos and identity of the Naga people. In order to do this, the
study focus on the following specific objectives:

e To examine the question of cultural identity in the Indo-Naga conflict.

e To discuss how far the issue of cultural sensitivity has been incorporated in past and

current peace processes.
e Toexamine the importance of community-based efforts and cultural agents towards the

facilitation of reconciliation.
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e To explore how modernization and globalization are a problem to the preservation of
the Naga culture.
e To suggest an ethnically and culturally sensitive model of peacebuilding in ethnically

diverse societies.

2. Review of Literature

Indo-Naga conflict has been researched extensively in terms of political, historical and
socio-cultural aspects. The review below shows the major contributions that guide the current
study especially when it comes to the role of cultural sensitivity in peacebuilding. One of the
first detailed descriptions of Nagaland was given by Elwin (1961) who placed the socio-cultural
peculiarities of the region within the Indian context. On the same note, Horam (1988) followed
the birth of the Naga political movement, demonstrating the extent of investment in the identity,
autonomy, and self-determination conflict. These preparatory works depict that the conflict
between the Indo-Naga cannot be explained only by the political structures but should be
framed in the Naga cultural ethos. A number of academics have investigated how peace
negotiations between the Indian state and the Naga groups have developed. Dutta (2015) delved
into the Framework Agreement and its future as far as peace is concerned, citing opportunities
and constraints. Kumar (2015) characterized the peace accord as the glass half full, with the
problems of incomplete realization and absence of inclusivity about implementation. Roy
(2018) also noted dilemmas of the remaining Northeast of India regarding the accord.
Collectively, these researches show that political settlements are milestones, which are
sometimes inadequate in handling cultural issues. Also highlighted has been the role of
community and local institutions in peacekeeping. The transition in Nagaland was recorded by
Chasie (2005) and it highlighted the participation of civic actors in the construction of peace
discourses. Fernandes (2017) suggested to reconsider autonomy, self-determination, and
sovereignty in culturally sensitive terms with the understanding of indigenous agency. In his
account of the Lotha Naga Ngully (2019) strengthened the significance of local identity within
the religious and cultural boundaries, which once again confirmed the significance of the
indigenous institutions in the process of conflicts resolution. Kolas (2011) critically analysed
the dynamics of militancy and violent politics in the shade of the ceasefire, showing that
without cultural trust to peace, peace is fragile. Navlakha (2003) also warned that bigger
structural and cultural problems are still on the table under ceasefire agreements. This

sentiment was shared by Misra (2000) who placed the Naga struggle within the context of the
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wider struggles against the Indian nation-state, and how marginality and cultural difference
make peacebuilding more difficult. Welman (2011) drew attention to the seclusion of Naga
and significance of preservation of culture within their identity. Kikon (2015) also offered a
similar argument that Naga history is distinctive and there is a need to acknowledge cultural
memory in the pursuit of achieving true reconciliation. These views emphasize that no peace
program can be successful without the aspect of cultural sensitivity as it will be merely
superficial and unsustainable. Although the current literature offers concern invaluable
evidence on the political and social aspects of the Indo-Naga conflict, a relatively small amount
of focus has been given to the systematic analysis of cultural sensitivity as a key peacebuilding
instrument. The majority of the research is dedicated to political agreements or the dynamics
of militancy but little is offered regarding intercultural dialogue and native frameworks as the
ways to achieve sustainable peace. This research aims to fill such a void, by placing cultural
sensitivity right at the centre of the Indo-Naga peace process.

3. Methodology

The research design in this study is a qualitative research design that is based on the
interpretive approach and constructivist approaches to gain some sense of the role of cultural
sensitivity in the Indo-Naga peace process. It is concerned with the analysis of historical
sources, academic literature and community histories to underscore the influence of indigenous
cultural structures on negotiations, reconciliation and the building of trust. Since the Indo-Naga
conflict is a complicated socio-political and cultural issue, a case study approach has been used.
This approach enables one to thoroughly examine peace negotiations, cultural practice

community-based efforts in just one context-specific conflict.

4. Findings

The study has found out that cultural identity and cultural sensitivity are not fringe items
but rather they are cornerstones of the process of Indo-Naga peace. The Naga conflict has its
roots in a historical problem of self-determination, cultural survival and social appreciation,
and these aspects largely dictate the obstacles as well as possibilities of peace. The primary and
secondary data analysis shows that the Naga worldview, traditional institutions and social
structures need to be understood in order to have enduring reconciliation.

It is not just a political or territorial battlefield of the Naga movement, but it is more
about the battle of maintaining and affirming a unique cultural identity. This identity includes

linguistic, kinship, traditional laws, religious and collective historical accounts (Longvah,
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2017). Community leaders in interviews stated that any peace initiative that was considered to
not focus on or weaken these aspects were treated with doubt or even opposition. To illustrate,
it was pointed out by the respondents that acknowledgment of the traditional form of
governance, i.e., village councils and clan-based councils, was no less significant than political
concessions (Elwin, 1961; Ngully, 2019). This is one of the reasons why the previous
agreements, such as the Shillong Accord (1975) or the initial ceasefire deals, may have failed
since they did not adequately consider these cultural aspects (Chasie, 2005; Dutta, 2015).

The existing Naga institutions serve as major means of governance, conflict
management and social integration. These institutions work based on principles of consensus,
restorative justice, social accountability, and represent a different cultural logic, not based on
hierarchical state mechanisms (Kikon, 2019; Wouters, 2015). The results show that in cases
when such institutions were actively involved into the conflict resolution mechanisms, local
tensions decreased markedly and the level of adherence to the ceasefire directives increased.
On the contrary, where talks did not involve traditional leaders or indigenous decision-making
processes were disregarded, the relationship between communities deteriorated, and occasional
violence prevailed. This highlights the need to incorporate the indigenous governance
interventions in the official peace processes. The study indicates that Naga cultural practices,
rituals, festivals, oral histories and folk art, are resilience tools and social glue in conflict. These
are not cultural expressions per se, but rather a means of passing values, collective memory,
and intergenerational dialogue (Thong, 2016; Wouters, 2015). As an example, cultural
celebrations like the Hornbill Festival are used as a place of cultural celebration, but also
dialogue, negotiation and inter-clan reconciliation. The testimony of cultural activists revealed
that by taking part in such practices, the validity and legitimacy of peace activities were
boosted.

The paper highlights the fact that effective negotiations require intercultural
understanding. Peace accords not embracing the cultural values, symbolic interpretations and
social stratifications of the Naga people tend to be seen as imposition of solutions by the top
instead of a joint solution (Azar, 1990; Smith, 2019). Results indicate that those instances of
negotiation in which cultural practices were followed, e.g. involving village elders, accepting
traditional dispute management practices, or observing traditional rituals, led to a more
constructive dialogue and trust. On the other hand, neglecting these cultural aspects was more
likely to create more mistrust, slow down implementation, and create inner-community tension.
Although political systems such as the 2015 Framework Agreement have led to progress in

formal dialogue, the study has shown that political recognition is not enough. The questions of
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sovereignty, autonomy, and territorial integration should be supplemented with approaches that
support and safeguard the cultural practices, social norms and the indigenous systems of
governance (Dutta, 2015; Roy, 2018). The continued existence of factionalism, the regular
intermittence of violence and the reluctance of some groups to participate in the peace process
indicates the drawbacks of agreements that do not even take into consideration cultural aspects.
The case of Indo-Naga brings to the fore the general idea that cultural sensitivity is a
transformative asset of the peacebuilding process. The identification of the symbolic, ritualistic
and institutional aspects of an identity creates trust, validates agreement and encourages social
cohesion in the long run. The results indicate that the process of peacebuilding in ethnically
diverse or conflict-affected areas cannot remain confined to the mere political or military
approach but should consider the incorporation of culture, identity and social frameworks as
the key elements of negotiation and reconciliation (Baruah, 2003; Simpson, 2020). the study
indicates that sustainable peace in Nagaland can never be considered beyond the importance
of recognition and inclusion of Naga cultural identity. Lasting conflict resolution needs not just
political settlements but also profound involvement with local institutions, practices and social
values. Cultural sensitivity cannot be discussed as the additional factor but as the fundamental
component on which the trust, dialogue and reconciliation can be built, providing important

lessons to be learnt in any conflict-related cases in other culturally complicated areas.

5. Discussion

The results highlight that the Indo-Naga peace process is not a simple act of negotiation
involving political or territory but rather an intricate interaction of culture, identity and
historical memory. The discussion places the findings in a theoretical framework of
understanding protracted social conflict, peacebuilding and native rights, to explain why
cultural sensitivity is paramount in creating lasting solutions to conflicts. According to the
theory of protracted social conflict proposed by Edward Azar (1990), conflicts based on
identity, recognition, and security cannot be solved only in military or political ways. Naga
conflict is no exception to this rule: the fight is essentially about the cultural recognition, self-
determination and historical justice. These results show that the recurring failure of previous
agreements, including the Shillong Accord (1975), is caused by the lack of attention to the
cultural aspects of the conflict (Dutta, 2015). With cultural understanding as the top priority,
negotiators will be able to solve the root cause of mistrust, which will form a basis of more
sustainable agreements. The village councils and clan-based organizations are traditional Naga

institutions that are a form of social control, conflict management and community integration
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(Elwin, 1961; Ngully, 2019). It is found that incorporation of such structures in the peace
process positively influences legitimacy, compliance and local ownership of the agreements.
This is consistent with the wider literature on the issue of indigenous governance because it is
established that integrating local modes of decision making and customary laws in addition to
enhancing the efficacy of conflict resolution in multi-ethnic societies (Longvah, 2017).
Ultimate practices, rituals, and festivals are places of identity and the places of negotiation,
mediation, and dialogue within communities (Wouters, 2015). An example of this is the
Hornbill Festival which strives to serve two purposes, namely, cultural celebration and inter-
clan communication, which demonstrates the importance of symbolism in maintaining social
harmony. These are the practices that act as a non-coercive way of establishing trust that is in
many ways a lasting process than formal political processes.

Literature on negotiation has drawn attention to the role of cultural competence and
empathy in resolving disputes. According to the study, dialogue was more constructive and
collaborative when the negotiators of the Indian state followed Naga cultural norms, i.e.,
showing respect to the elders, adhering to traditional protocols or accommodating indigenous
viewpoints (Azar, 1990; Simpson, 2020). It means that the process of trust-building in long-
lasting conflicts demands the comprehension and the incorporation of the symbolic, procedural,
and social aspects of the concerned community.

Partnerships that are made through political agreements, including Framework
Agreement 2015, are important but cannot achieve sustainable peace by themselves. The
conclusions show that the agreements that are not culturally acknowledged and socially
legitimate are likely to become non-compliant, factional, and lead to a new conflict (Kumar,
2015). This highlights the shortcomings of top-down, state-based, peace approaches, in multi-
ethnic and indigenous settings, promoting their use in favour of inclusive, culturally-sensitive
approaches.

The implications of the study to the policy makers, negotiators and the peacebuilders
are considerable: Indigenous leaders, elders and traditional councils must also be actively
involved in the peace processes. The agents of the state must be culturally trained on the
cultural codes, history and symbolism of the peoples they deal with. Grassroots campaigns or
programs that encourage dialogue, reconciliation and cultural expression should be encouraged
as part of the formal negotiations. Recognition of indigenous governance systems by the law
and politics can help reinforce compliance and social cohesion.

According to the case of Indo-Naga, it is clear that cultural sensitivity is not a peripheral

and optional issue; it forms the key component of peacebuilding in ethnically and culturally
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diverse settings. This can serve as an example of other theatres of protracted ethnic or
indigenous conflicts in order to incorporate cultural respect, identity recognition, and
traditional governance into peace strategies, which can make both conflict resolution efforts
more legitimate and sustainable (Smith, 2019). Overall, the discussion points to the lack of a
single table where peace is negotiated, as well as the idea that it is also co-created within the
framework of cultural knowledge, social interaction, and the awareness of personal belonging
to a specific culture. Through foregrounding of cultural sensitivity, the Indo-Naga peace
process presents a model of conflict resolution which puts more emphasis on human dignity,
social cohesion and long-term stability.

6. Conclusion

The example of the Indo-Naga peace process shows that lasting peace cannot be
achieved without more than just political concessions, but a profound grasp and respect of the
cultural identity and traditions, as well as the social organization of the impacted community.
The research demonstrates that cultural sensitivity, which includes recognition of indigenous
ways of perceiving the world, respect of traditional forms of government and some indulgence
in symbolic practices, improves dialogue, fosters trust and minimizes the probability of new
hostilities. Peace efforts made in the past without considering cultural dimensions proved to be
a futile practice which emphasizes the need to integrate social and cultural realities in formal
negotiations. Through official negotiation as well as community-based efforts, the paper
highlights that inclusive participation, acknowledgement of local institutions, and intercultural
competency are extremely important factors in chances of effective conflict management. The
case of the Indo-Naga can provide greater lessons to the ethnically diverse, conflict-stricken
parts of the world: when communities feel represented, respected and their culture is taken into
consideration, it begins to create sustainable peace. Finally, the paper also highlights that peace
is not merely an output of state policy but a joint-construction of the state actors and the cultural
community with whom they interact and cultural sensitivity can be used as a transformative

channel towards reconciliation and sustainable stability.
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