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Abstract 

In today's digital age, social media platforms like Facebook have become essential component of 

millions of people's lives, particularly among student populations. Alongside, these advantages, 

though, there are concerns about how excessive Facebook use may affect psychological health, 

especially with relation to loneliness and low self-esteem. The present study was conducted to 

explore the relationship between Facebook, self-esteem, and loneliness levels among students at 

Chandigarh University. 70 participants, aged between 20 and 37 years, were recruited through 

online self-reported questionnaires for the study at Chandigarh University. The questionnaire 

comprised of the Self-Esteem Scale, the Facebook Intensity Scale, and the UCLA Loneliness 
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Scale. Pearson’s correlation test and Linear regression analysis were used to test the hypotheses. 

Results of the Pearson’s correlation indicated that there was a significant negative correlation 

between Facebook usage and self-esteem. Also, there was a significant positive correlation 

between Facebook use and feelings of loneliness. Furthermore, the linear regression analysis has 

demonstrated that Self-esteem and loneliness were negatively related and that self-esteem 

significantly predicted loneliness levels in students. Through, a deeper understanding of these 

dynamics, educators, policymakers, and mental health professionals can develop informed 

strategies to support students in maintaining healthy digital habits and fostering positive mental 

health outcomes in the digital age. 
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Introduction 

Social Networking Sites (SNSs) 

According to Miller et al. (2010), SNSs is a new phenomenon which allowed people to 

“communicate via instant messaging, form new relationships, maintain existing ones, update 

statuses, and to post photos online” (Angelou et al., 2015). Various SNSs have gained popularity 

with the type of features and facilities they offer. For instance, Twitter enabled its users to develop 

relationships with people they share common interests with (Clayton, 2014). Statistics had shown 

that there was an increase in the number of adolescents as well as adults using SNS over the years 

but the number of adults on social network remain lower compared to adolescents. For instance, a 

study has found that about 47 % adults use social network compared to 73% of youngsters (Lenhart 

et al., 2010). 

https://phpstack-630042-3523214.cloudwaysapps.com/index.php/ijpe/index


ISSN: 2584-0142 

International Journal of Interdisciplinary Approaches in Psychology (IJIAP) 

Vol. 2, Issue 3 March 2024 
   
 
 
 

 3 

Facebook Usage 

Facebook has now become the most predominant SNSs with nearly one billion active users. It is 

a social network platform created by Mark Zuckerberg and is one of the most used websites in the 

globe after Google and YouTube. Facebook enables people to connect with their friends and 

families, to be updated about new topics in all areas of life. Consequently, private and social life 

had been reshaped and concealed in a more virtual world (Boyd & Ellison, 2007). Nowadays, there 

has been a trend whereby important social life and events are celebrated mostly online which can 

be viewed both as a blessing and a curse. Most users like to share pictures, particularly those that 

were with friends (Amichai-Hamburger & Vinitzky, 2010).  

The Pew Research Centre in the US has found that 76 % of Americans use Facebook daily and 

some multiple times a day (Smith & Anderson, 2018). However, excessive Facebook use has been 

found to affect the well-being, social life and psychological health of its users in such a way that 

people specifically self-presented themselves and created personas on the web that were far from 

the reality (Ellison et al., 2006). Researchers have reported that people tend to believe that others 

are always living the best life in contrast to their own (Chou & Edge, 2012). However, this global 

phenomenon has mental effects for the way in which people saw themselves and their mental well-

being (Ellison et al., 2006; Steinfield et al., 2008; Gonzales et al., 2011). Individuals in general, 

tend to uncover and disclose personal data on Facebook which appeared to be predicted by one’s 

need for fame, feelings of loneliness and their self-esteem level (Anderson & Jiang, 2018). 

 

Self-Esteem and Facebook Usage 

Self-esteem can be seen as one of the basic concepts of the self. Rosenberg (1965) has defined 

self- esteem as “an overall positive evaluation that one take towards oneself.” An individual with 
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high self-esteem is seen as someone who has respect for oneself and being worthy. In simple terms, 

self-esteem can be said to be “an overall evaluation of oneself in terms of social status, appearance, 

profession, academic achievements among others.” On the contrary, low SE is associated with 

sentiments of rejection and incompetence. In the context of Facebook usage, people with low self-

esteem were more inclined to divulge data and information so as to be accepted, whereas 

individuals with high SE were only worried about their fame and to get popular among their 

Facebook companions (Anderson et al., 2012).  

Indeed, all individuals want to keep up and boost their self-esteem levels (Kramer & Winter, 2008). 

Gonzales and Hancock (2011) examined the impacts of Facebook usage on SE, results had shown 

that the SE of respondents would increase when exposed to personal information on their profile. 

However, it should be noted that participants who selectively self-presented themselves showed a 

higher self-esteem than their counterpart. Another research done by Gross (2009) had shown that 

chatting with an unknown person increased the self-esteem and participants felt a sense of 

belonging. Furthermore, Omolayo (2013) focused more precisely on the impacts of Facebook 

exposure on SE. They confirmed that using Facebook had indeed a positive influence on SE. They 

argued that this was due to constant presence of online peers to share their happiness, sadness and 

any other feelings. 

However, research normally reported that there was a significant negative relationship between 

excessive Facebook and SE. According to Jan et al. (2017), with the increased use of social 

network among the general population, people were found to show change in their behaviour 

which had led to negative impacts on them (Pantic, 2014). Researchers had been interested in 

testing the relationship between social network on psychosocial health and many studies had been 

carried out to test the link between Facebook and levels of SE. For instance, Mehdizadeh (2010) 
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discovered that people with lower SE correlated with higher number of Facebook usage. Kalpidou 

(2011) reported that investing much of the time on Facebook was indeed identified by low self-

esteem. In addition, Forest and Wood (2012) also reported that individuals with low SE tended to 

post more on Facebook as a way in expressing themselves openly since they view it as a safe 

platform. This need for self-presentation was affected by SE and self-worth amongst others 

(Nadkarni & Hofmann, 2012). Kramer and Winter (2008) believed that through self-presentation, 

people keep up and increase their self-esteem on Facebook. They also added that people with low 

SE issues would generally spend more time and energy on Facebook and in this way, they tried to 

raise and improve their self-esteem, as stated by the researchers.  

Since Facebook helps to diminish barriers and relieve fears of rejection, this allows individuals 

with lower SE to extend their network of companions (Steinfield et al., 2008). Nonetheless, when 

low SE users post positive statements on Facebook, more supportive and positive reactions are to 

be found (Forest & Wood, 2012). They also added that editing personal information on Facebook 

boost SE.  

 

Loneliness and Facebook Usage 

Ceyhan (2008) found that loneliness is an important predictor of internet use. Loneliness is a 

feeling experienced when a person is disconnected from people (Baastian et al., 2015). This 

concept is linked to subjective emotions (Peplau & Perlman, 1982), as it pertains to the feelings 

experienced by specific individuals. As per past studies, there appeared to have an association 

between additional time surfed on the web and a decrease in correspondence with relatives and 

friends, which was seen to be the cause of loneliness (Li et al., 2024). The more individuals felt 

alone, the greater they felt the need to use Facebook (Kross et al., 2013).  
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The Home Net Project conducted one of the first internet study, demonstrating that the use of the 

web for an extensive period was identified with more daily stress and loneliness (Kraut et al., 

1998). Numerous researches had reported that individuals who invested much of energy and time 

on Facebook were bound to have low SE and a greater sense of loneliness (Costin & Morris, 2011; 

Mehdizadeh, 2010; Tucker, 2010). Similarly, Dibb et al. (2021) observed that Facebook use was 

positively correlated with loneliness.  

Additionally, Facebook is utilized as a mean to decrease loneliness for some, while on the other 

hand, it can paradoxically build dejection and increase loneliness too (Wilson & Graham, 2012). 

Research done by Kraut et al. (1998) found that more time spent online prompted a decrease in 

communication with relatives and friends, which in the long run could give rise to increased 

feelings of loneliness as well as depression. Other researchers, Engelberg and Sjoberg (2004) 

concluded that frequent Facebook use is associated to loneliness. According to Bosak and Park 

(2018), the time spent interacting with one’s surrounding decreased by an increase in Facebook 

usage which eventually weaken social ties due to less social interaction. Burke et al. (2010) 

postulated that by reading other’s content online, people tend to feel lonelier than those who rely 

on face-to-face communication.  

 

Self-Esteem and Loneliness 

Zhao et al. (2013) viewed both loneliness and self-esteem as social psychological constructs. 

Bandura (1997) characterized SE as the degree of “how positive an individual’s assessment is of 

oneself. Furthermore, researchers reported that loneliness is an increasingly issue among university 

students.” Du et al. (2017) found that there was 25.9% of males and 16.7% of females who had 

experienced extreme sentiments of loneliness. Furthermore, Ozdemir and Tuncay (2008) found 
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that 60.2% of Turkish college students experienced loneliness. Moreover, it has been found that 

high feelings of loneliness corresponded with low SE (Latikka et al., 2022).  

Many studies have reported that self-esteem was negatively related with sentiments of loneliness 

(e.g., Davis et al., 1992; Lasgaard & Elklit, 2009). McWhirter (1997) also concluded that self-

esteem was a significant predictor of loneliness. Likewise, Hoffman and Powlishta (2004) have 

observed that individuals with low self-esteem were most probably believed that they were being 

criticized and rejected by members of their society. Studies have confirmed that if an individual’s 

system of social relations is significantly deficient, then feelings of loneliness may be felt (Perlman 

& Peplau, 1981). Furthermore, empirical findings consistently indicated that lonely individuals 

would in general had low SE, which had been demonstrated as one of the important psychological 

attributes of those who had high feelings of loneliness (Baumeister & Leary, 1995; Weiss, 1973). 

Furthermore, youngsters who developed low SE endured more loneliness as they grow up 

(Fordham, 1999). Various empirical studies with young people and grown-ups had associated poor 

self-esteem to high feelings of loneliness (Engels & Wiers, 2012; Cutrona, 1982).  

 

Purpose of the Study 

Reviewing previous literature reveals that numerous studies have investigated Social Networking 

Sites (SNSs) and self-esteem, typically treating SNSs as a collective entity without specific focus 

on individual platforms such as Facebook, Instagram, and others. Thus, it is of utmost importance 

to carry out research on the Facebook since of its growing popularity and its impacts on people’s 

lives and their psychological well-being. Thus, the purpose of the current study was to further 

explore the link between Facebook usage, self-esteem and loneliness levels in university students. 

Likewise, the current study aimed at filling the existing gap on the current state of Facebook use 
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among students and its implications on the user by studying the link between the quantity of time 

on Facebook, SE levels and loneliness. Examining the way these students use Facebook and how 

it affects their feelings of loneliness and self-worth can reveal important information about their 

online habits and mental health. While some research has linked social media use to benefits like 

greater social support and closeness, other studies have focused on drawbacks including low self-

esteem and increased feelings of loneliness. The current study intends to add to the expanding 

corpus of research investigating the complex effects of social media on people's psychological 

well-being by concentrating on Facebook in particular. 

 

Hypotheses 

H1: Facebook use will be significantly negatively correlated with self-esteem. 

H2: There will be a significant positive association between Facebook usage and loneliness. 

H3: Self-esteem levels will be significantly negatively related to feelings of loneliness.  

 

Methodology 

Research Design 

A quantitative method has been utilized to accomplish the objectives of this study.  

 

Sample 

A total of 70 participants with age varying from 20 to 37 were taken up online by email and 

messages. Participants were 56 females and 14 males and the average age was 21.36 years with a 

standard deviation of 2.420. As the study focuses on Facebook usage, participants had to be 

Facebook members to be able to take part in the current research.  
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Measures 

• Demographic variables: Demographic information which included respondents’ age, 

gender, ethnic group, and year of study was collected. All the questions were close-ended 

questions. However, a nominal scale was used to assign numbers to gender whereby 

1=male and 2=female. 

• Self-Esteem: Rosenberg self-esteem scale (1965) comprised of 10 items that were 

measured on a 4-point Likert scale. It varied from strongly disagree (0) to strongly agree 

(3). The scale consists of 5 positively expressed items and 5 negatively worded items. A 

total score was obtained by making a total of all responses and it would vary from 0 to 30. 

Scores that were below 10 indicated low SE, 10 to 20 as moderate and above 20 is seen as 

high self-esteem. Undoubtedly, a higher score showed higher self-esteem.  

• Facebook Usage: The Facebook Intensity Scale devised by Ellison et al. (2007) comprises 

of 8 items whereby 6 of them were attitudinal items and were rated on a 5-point Likert 

scale where the scores went from strongly disagree (1) to strongly agree (5). The two other 

items were close-ended behavioural questions evaluated on a 5-point ordinal scale. The 

two close-ended questions asked were, “Approximately how many total Facebook friends 

do you have?” (7th item) and “In the past week, on average, approximately how much time 

per day have you spent actively using Facebook?” (8th item). Moreover, the scores would 

vary between 8 to 40 where scores below 20 would be indicated as low Facebook users, 

scores between 20 to 30 as moderate Facebook users and scores higher than 30 as high 

Facebook users. Generally, high scores on the Facebook intensity scale indicated more 

Facebook use.  
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• Loneliness: The UCLA Loneliness scale (version 3), developed by Russell and Ferguson 

(1978) was used to assess feelings of loneliness. This scale consists of 20 questions where 

respondents were requested to evaluate the items on a 4-point scale which ranged from 

‘1=never’ to ‘4=often.’ The sum score would range between 20 and 80 where scores below 

50 showed little loneliness, scores between 50 to 60 demonstrated moderate loneliness and 

high feelings of loneliness are counted as above 60.  

 

Procedures 

An online survey through google form, Facebook and email was conducted whereby the targeted 

population was undergraduate students at Chandigarh University. To be able to participate in the 

survey, students had to be active users of Facebook. Furthermore, together with the questionnaire, 

participants were administered a consent form to tell them about the aim of the research. In addition 

to that, participants were assured of confidentiality and anonymity whereby their responses would 

be used solely for research and academic purposes. Moreover, they were guaranteed that there 

were no dangers linked to the study and that their participation was voluntary. They were also 

informed that they had the right to discontinue any time. Once participants provided informed 

consent, they were directed to the questionnaire which took approximately 5 to 10 minutes to fill 

in. The questionnaire contained four sections namely demographic details of participants, the 

Rosenberg Self-Esteem scale, the Facebook Intensity Scale and lastly the UCLA Loneliness Scale. 

However, if participants had any query and wanted clarification pertaining the study, contact 

details of the researchers were provided in the survey form itself. Once participants completed the 

survey, they were fully debriefed.  
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Data Analysis 

To analyse data for the current study, the IBM Statistical Package for Social Sciences was utilized 

and the information gathered from the respondents was inputted into the SPSS program, coded and 

analysed. Descriptive statistics, Pearson’s correlation and simple linear regression were utilized to 

test the hypotheses generated.  

 

Results 

Descriptive Statistics 

Demographic variables were analysed using descriptive statistics. The table below shows the 

Mean, Mode, Standard Deviation (SD) of the demographic variables. 

 

Table 1 

Descriptive Statistics for Age and Gender 

 Age 

N 70 

Mean 21.36 

Mode 20 

SD 2.420 

 

As per the table above, it can be noted that the average age of the 70 respondents was 21.36 

years with a standard deviation of 2.420.  
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Table 2 

Descriptive statistics for SE, Facebook usage and loneliness levels 

 SE Facebook Usage Loneliness 

N 70 70 70 

Mean 17.3 18.29 46.2 

Standard 

Deviation 

4.70076 5.49082 10.22116 

Minimum 6 16 22 

Maximum 30 38 69 

 

Firstly, as per the table 2 above, it can be noted that the Rosenberg self-esteem scale produced an 

average score of 17.3 (SD=4.70). The lowest and highest self-esteem score was 6 and 30 

respectively. Secondly, Facebook Intensity Scale generated a mean of 18.29 and a standard 

deviation of 5.49. The lowest score obtained for a Facebook user was 16 with the highest score 

being 38. Thirdly, the UCLA Loneliness scale has an average score of 46.2 and a standard 

deviation of 10.22. In addition to that, the minimum and maximum loneliness score obtained was 

22 and 69 respectively.  

 

Self-esteem: In the table 3 below, self-esteem was categorised into three levels namely High, 

Moderate and Low self-esteem. All responses would vary from 0 to 30 and scores that were below 

10 indicated low self-esteem, 10 to 20 as moderate and above 20 is seen as high self-esteem. 
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Table 3 

Frequency and percentage of participants for their self-esteem levels  

Levels of self-esteem Frequency Percentage (%) 

Low 4 5.71 

Moderate 50 71.4 

High 16 22.9 

Total 70 100 

 

 

Facebook Usage: In the table 4 below, participants were classified as low Facebook users if they 

scored less than 20 and moderate Facebook users if their scores ranged from 20 to 30. And finally, 

they were considered as high users if their scores were above 30. 

Table 4 

Frequency and percentage for the quantity of time spent on Facebook 

Level Frequency Percentage (%) 

Low 8 11.4 

Moderate 35 50.0 

High 27 38.6 

Total 70 100 
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Table 5 below showed the total number of hours per day participants spent actively on Facebook. 

It varied from less than 1 hour to more than 5 hours. 

Table 5 

Number and percentage of hours spent on Facebook 

 Number Percentage (%) 

Less than 1 hour 17 24.3 

1 hour to 2 hours 19 27.1 

2 hours to 3 hours 5 7.1 

3 hours to 4 hours 13 18.6 

4 hours to 5 hours 10 14.3 

More than 5 hours 6 8.6 

 

Loneliness: Feelings of loneliness were categorised as low, moderate, and high loneliness levels. 

The score would range between 20 and 80 where scores below 50 showed little loneliness, scores 

between 50 to 60 demonstrated moderate loneliness and scores above 60 showed high feelings of 

loneliness. 

Table 6 

Number and percentage of participants based on their loneliness levels 

Levels Frequency Percentage (%) 

Low 43 61.4 

Moderate 21 30.0 

High 6 8.6 

Total 70 100 

https://phpstack-630042-3523214.cloudwaysapps.com/index.php/ijpe/index


ISSN: 2584-0142 

International Journal of Interdisciplinary Approaches in Psychology (IJIAP) 

Vol. 2, Issue 3 March 2024 
   
 
 
 

 15 

Inferential Statistics 

Three hypotheses were generated in the study and the current research used the Pearson’s 

correlation and linear regression for data analysis. 

 

Correlational Analyses 

Table 7 

Correlation among Facebook usage, Self-esteem, and loneliness 

  Facebook use Self Esteem Loneliness 

 Facebook use 1 -0.384** 0.214* 

 Self-esteem -0.384** 1 -0.542** 

 Loneliness 0.214* -0.542** 1 

Note: *p< 0.05 level (2-tailed), **p< 0.01 level 

Results of the Pearson’s correlation analysis specified that there was a significant moderate 

negative correlation between Facebook usage and self-esteem, (r=-0.384, p< .01) such that when 

the quantity of time spent on Facebook increased, levels of SE decreased. This was in line with 

the first hypothesis (H1). 

Likewise, results of the Pearson’s correlation test indicated that there was a significant weak 

positive relationship between Facebook usage and loneliness levels, (r=0.214, p <.05) such that 

when feelings of loneliness increased, Facebook usage also increased. Said otherwise, as people 

felt lonelier, they would use Facebook more which was online with (H2). 

 

Regression Analysis 

Simple linear regression was executed to test the predictive value of self-esteem on loneliness 

levels which was predicted under (H3) to have a significantly negative relationship. Results 
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showed that there was a regression equation for loneliness and self-esteem: Loneliness = (-1.179)* 

(Self-Esteem) + 66.533, with the square correlation coefficient being 0.294 (R2=0.294), meaning 

that 29.4% of change in feelings of loneliness can be explained by self-esteem levels. Said 

otherwise, if low self-esteem score is inputted in the regression equation, high feelings of 

loneliness would be obtained and vice-versa. Furthermore, results have shown that self-esteem 

significantly predicted feelings of loneliness (β= -0.542, p=.000).  

Discussion  

The goal of the present study was to examine the association between Facebook use, self-esteem, 

and loneliness levels of undergraduates at the Chandigarh University.  

Results of the data analysis supported the hypothesis showing that there was indeed a significant 

negative correlation between the two variables (r=-0.384, p<.01). This result was in line with 

Elison et al., (2007) who suggested low SE individuals tend to use Facebook more for social 

communication. Additionally, the result of this research was in line with the work of Mehdizadeh 

(2010) who reported that individuals with low SE tended to log into their Facebook account more 

often and posted more self-promotional content.  

Jan et al. (2017) also argued that there was a negative association between excessive Facebook use 

and SE. However, it can be found that the present study is consistent with previous research such 

that individuals who scored low on the self-esteem scale tended to post more on Facebook as 

according to Forest and Wood (2012), the latter is seen as a safe platform where they can freely 

express themselves and disclose much more than in the real world.  

Kalpidou (2011) reported that spending excessive amount of time on Facebook is indeed 

associated with low self-esteem and the common part was that his targeted population was also 

university students. Respondents who scored low on the SE scale tend to use Facebook more. On 
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the other hand, Gonzales and Handcock (2011) reported that people who self-presented themselves 

on Facebook and who received positive feedbacks were likely to have high SE and the results of 

this particular study was completely the opposite. However, it might be that people with low levels 

of SE tended to boost their SE levels by selectively posting their photos on Facebook. Furthermore, 

it was also proven that with excessive Facebook use, people tended to make upward social 

comparison with the others by constantly viewing their profiles (Appel et al., 2015). Consequently, 

they felt unworthy and eventually their self-esteem levels decreased (Reasoner, 2005). 

 

The current study also predicted that Facebook usage will be positively correlated with loneliness. 

The results confirmed the hypothesis whereby there was a significant positive correlation between 

the two constructs (r=0.214, p <.05). The present study is supported by previous literatures such 

as kraut et al., (1998) reported that high Facebook usage increased feelings of loneliness as well 

as daily stress. Chee and Lee (2013) also concluded that when there was a reduction in face-to-

face communication and an increase of Facebook usage, this eventually led to high feelings of 

loneliness. Said otherwise, as feelings of loneliness increased, the time spent on Facebook also 

increased and vice-versa. Furthermore, Amichai-Hamburger’s (2003) study was also in agreement 

with the current study which had found that people who are lonelier used the web more to 

communicate with people. Paradoxically, to Wilson (2012), Facebook can be used as a tool for 

reducing loneliness as well as increasing loneliness. It was all depended on whether people used 

Facebook as a mean for boosting their self-esteem by uploading their photos and posting 

information every day or as a passing time.  

Burke et al. (2010) concluded that feelings of loneliness can be evoked by comparing one’s profile 

with other users. However, mixed results have been found and it was reported that more Facebook 
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usage may not be associated with loneliness and this was in line with Graham (2012) study. This 

may be explained by the fact that since nowadays Facebook has become an easy and efficient tool 

whereby it enables people to conduct meetings via video calls, practice their online shopping 

business and many people have close-ones and families abroad with whom they have to get in 

touch with regularly. It does not necessarily mean that if they use Facebook more, they are lonelier. 

This was perhaps the reason behind Graham (2012) study. It has been further reported by Katz and 

Aspden (1997) that feelings of loneliness were alleviated by Facebook use. There was 

improvement in relationships and social interactions. But as for the present study, it was in 

harmony with previous studies whereby there was a positive correlation between time spent on 

Facebook and feelings of loneliness (LaRose & Peny, 2009; Cronin, 2001; Burke et al., 2010).  

 

According to the third hypothesis which predicted that self-esteem levels were negatively related 

to loneliness, a linear regression was done which had shown that SE was indeed a significant 

predictor of feelings of loneliness. This significant relationship can be further explained as when 

people have low self-esteem, they would have high feelings of loneliness (White, 2004). The 

current finding is also in agreement with McWhirter (1997) who concluded that loneliness had a 

moderate negative relationship with SE. It was no wonder that loneliness occurred among 

individuals with low self-esteem. As previously discussed, Ouellet and Joshi (1986) found that 

levels of self-esteem predicted loneliness. Undoubtedly, Hoffman and Powlishta’s (2004) research 

is in line with the present study whereby people having low SE levels were most probably to feel 

they were being criticized by members of the society and would often feel worthless. In addition, 

self-esteem and loneliness can go hand in hand whereby people who lacked self-esteem and whose 

social relationships did not work well had the tendency to feel lonelier (Gerson, 2004). Generally, 
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negative self-evaluations occurred with individuals having low self-esteem which would further 

lead to the evolution of feelings of loneliness (Creemers, 2012). These people usually have low 

self-worth and little confidence in them. Additionally, they prefer being alone and avoid social 

interactions.  

 

Perlman (1979) observed that individuals with poor social abilities experienced feelings of 

loneliness because of unsuccessful social interactions that did not give rise to positive and useful 

reinforcement. Moreover, people who lacked self-esteem usually have a small social circle and 

due to that they resorted to more feelings of loneliness (Baumeister & Leary, 1995). As a result, 

they may perhaps seek new connections and nurture present ones. Lonely people had the tendency 

to undervalue themselves and would behave to avoid being rejected by others (Jones, 1982). 

Additionally, individuals with low SE found it hard to build any social connections and this led to 

feelings of being isolated and lonely (Tucker, 2010). The results of the current research indicated 

that self-esteem had played an essential role in predicting feelings of loneliness among university 

students.  

 

Conclusion 

With technology increasing every day, people are using the social networking sites for almost 

everything and it has become an almost permanent part of our routine. However, it is of utmost 

significance to be aware of the impacts of SNSs (Facebook, Instagram, twitter among others) on 

people’s well-being such as on their SE levels, self-worth, feelings of loneliness amongst others. 

Firstly, the present study tried to reveal insight into the relationship between Facebook usage, self-

esteem and loneliness and it was discovered that there was a significant negative correlation 

between the quantity of time spent on Facebook and levels of SE. Secondly, present finding was 
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supportive of previous studies that indicated a positive correlation between Facebook use and 

feelings of loneliness. And thirdly, as pointed out in previous literatures, self-esteem was indeed a 

significant predictor of loneliness. Said otherwise, people who lacked self-esteem tend to be 

lonely. Overall, the associations found between Facebook usage, SE and feelings of loneliness in 

the current research were generally consistent with previous research. Finally, this study 

highlighted the importance of developing ways to reduce loneliness among university students and 

also organizing campaigns to sensitize parents and the population about the dangers associated 

with Facebook and the social media in general.  
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