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ABSTRACT

This study synthesizes research findings on work-life balance in the IT sector, examining
various factors influencing employees' ability to manage work-related stressors and achieve
satisfaction in both their professional and personal lives. Through quantitative and qualitative
analyses, the research explores the impact of flexible work arrangements, organizational
culture, remote work, job autonomy, digital distractions, and social support on work-life
balance outcomes among IT professionals. Findings highlight the importance of supportive
policies, effective communication, leadership support, and individual coping strategies in
promoting work-life balance satisfaction and overall well-being in the IT industry. The study

also addresses the challenges posed by factors such as workload, job insecurity, commuting
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stress, and the COVID-19 pandemic, offering insights into strategies for organizations and

individuals to enhance work-life balance in this dynamic and demanding field.

Keywords: Work-life balance, IT industry, Flexible work arrangements, Organizational

culture, Remote work, Job autonomy, Digital distractions, social support

INTRODUCTION

Job autonomy, work-life balance, and job satisfaction are crucial factors in the IT
industry. Job autonomy allows for independence and creativity, while work-life balance
requires balancing professional responsibilities and personal well-being. Achieving balance is
challenging in the fast-paced IT environment. Job satisfaction is an individual's subjective
evaluation of their job, affecting their overall well-being. Understanding these relationships is

essential for organizations to attract and retain talent in the competitive IT sector.

Organizational culture, leadership styles, technology infrastructure, and project
complexity can all impact employee autonomy. Hierarchical structures may limit autonomy,
while flat structures empower employees. Innovation cultures encourage autonomy, while risk-
averse organizations limit it. Transformational leadership fosters autonomy, while
micromanagement can stifle it. Clear communication from leadership is crucial for employees
to devise strategies. Technology infrastructure, including access to resources, remote work
capabilities, and comprehensive training, can enhance autonomy. Project complexity, such as
degree of specialization, resource allocation, and client requirements, can also constrain
autonomy. By considering these factors, organizations can create an environment that promotes

innovation, engagement, and job satisfaction among IT professionals.
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REVIEW OF LITERATURE

This study explores the relationship between job autonomy, work-life balance, and job
satisfaction among IT professionals. Using structural equation modeling techniques, the
research analyzes survey data from IT employees to examine the direct and indirect effects of
job autonomy on work- life balance and job satisfaction. Results indicate that higher levels of
job autonomy are associated with greater work-life balance satisfaction and overall job
satisfaction, highlighting the importance of autonomy in promoting positive work outcomes

in the IT industry (Chen & Li, 2020).

This quantitative study investigates the influence of digital distractions on work-life
balance among IT workers. Through a survey of IT professionals, the research examines the
prevalence and perceived impact of digital distractions, including email overload, social
media usage, and smartphone addiction, on work-related stress and well-being. Findings
suggest that excessive digital distractions can lead to decreased productivity, increased stress
levels, and difficulties in maintaining boundaries between work and personal life, ultimately

impacting work-life balance outcomes (Liu et al., 2019).

This study investigates the buffering effect of social support on the relationship
between work stress and work-life balance among IT workers. Using a cross-sectional survey
design, the research examines the moderating role of social support from coworkers,
supervisors, and family members in mitigating the negative effects of work stress on work-
life balance outcomes. Results suggest that higher levels of social support are associated with
lower levels of work-life conflict and higher levels of work-life balance satisfaction,
highlighting the importance of social connections in promoting well-being among IT

professionals (Zhang et al., 2018).
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This study investigates the influence of job insecurity on work-life balance among IT
workers. Utilizing a mixed-methods approach, including surveys and interviews, the research
examines how perceptions of job insecurity, such as concerns about layoffs or job instability,
impact employees' ability to manage work-related stressors and maintain work-life balance
satisfaction. Findings suggest that higher levels of job insecurity are associated with increased
work-life conflict and decreased well-being among IT professionals, highlighting the need for
organizations to address job security concerns to promote employee retention and satisfaction

(Wang et al., 2020).

METHODOLOGY

Aim

To study the Relationship of Job autonomy, Work life balance and job satisfaction in IT

Professionals.

Research Objectives

e To study the relationship of Job autonomy, Work life balance and job satisfaction in IT

Professionals.
e To study the relationship of Job autonomy with job satisfaction.
e To study the relationship of work life balance with job satisfaction.

e To study the relationship with job autonomy with work life balance.
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Hypothesis

e HO: There will not be a significant relationship between Job autonomy and job
satisfaction in IT Professionals.

e H1: There will be a significant relationship between Job autonomy and job satisfaction
in IT Professionals.

e HO: There will not be a significant relationship between Work life balance and job
satisfaction in IT Professionals.

e H2: There will be a significant relationship between Work life balance and job

satisfaction in IT Professionals.

Sample

A total sample of 280 IT professionals were taken in the age 16-24 years of age.

ANALYSIS OF DATA
RESULTS
Table 1

Correlation between Work life Balance and Job satisfaction for hypothesis 1 testing

WLB JS
WLB Pearson Correlation 1 0.697
Sig. (2-tailed) 0.001
N 280 280
JS Pearson Correlation 0.697 1
Sig. (2-tailed)
N 280 280

*Correlation is significant at the 0.05 level (2-tailed)
WLB- Work Life balance

JS: Job Satisfaction
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The table presented displayed the correlation between Work-Life Balance (WLB) and
Job Satisfaction (JS) based on the data collected for hypothesis 1 testing. It provides the
Pearson correlation coefficient, significance level (p-value), and the sample size (N) for both
variables. For WLB and JS, the Pearson correlation coefficient is 0.697, indicating a strong
positive correlation between these two variables. The significance level is reported as 0.001,
which means that the correlation is statistically significant at the 0.05 level (2-tailed), implying
a very low probability of observing such a strong correlation by chance. The sample size for
both variables is 280. Since the correlation between WLB and JS is significant (p < 0.05) and
positive, it suggests that there is a strong relationship between these two variables. Therefore,
we would reject the null hypothesis (HO) and accept the alternative hypothesis (H1) that there

is a significant relationship between job autonomy and job satisfaction in IT Professionals.

Table 2

Correlation between Job autonomy and Job satisfaction for hypothesis 2 testing

JA JS
JA Pearson Correlation 1 0.613
Sig. (2-tailed) 01
N 280 280
JS Pearson Correlation 0.613 1
Sig. (2-tailed)
N 280 280

*Correlation is significant at the 0.05 level (2-tailed)
JA- Job autonomy.

JS: Job Satisfaction
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For JA and JS, the Pearson correlation coefficient is 0.613, indicating a moderate
positive correlation between these two variables. The significance level is reported as 0.1,
which is greater than the conventional threshold of 0.05. Therefore, the correlation is not
statistically significant at the 0.05 level (2-tailed), implying that there is a higher probability of
observing this correlation by chance. The sample size for both variables is 280. Since the
correlation between JA and JS is not statistically significant (p > 0.05), it suggests that there
may not be a significant relationship between job autonomy and job satisfaction in IT
Professionals. Therefore, we fail to reject the null hypothesis (HO) and cannot accept the
alternative hypothesis (H2) that there is a significant relationship between Work-Life Balance
and job satisfaction in IT Professionals. Based on the correlation analysis and the provided
hypotheses, we would accept the hypothesis that there is not a significant relationship between

Work-Life Balance and job satisfaction in IT Professionals.

DISCUSSION

The study explored the relationship between work-life balance, job autonomy, and job
satisfaction in the IT sector, focusing on IT professionals. The results show a strong positive
correlation between work-life balance (WLB) and job satisfaction (JS), which aligns with prior
research suggesting a healthy work-life balance positively influences job satisfaction.
However, the correlation between job autonomy and job satisfaction is moderate, suggesting
that job autonomy may not exert as significant an influence on job satisfaction as expected.
The study suggests that other factors, such as organizational culture, job demands, and career
development opportunities, may exert stronger influences on job satisfaction among IT
professionals. Comparing the findings with earlier studies, it is evident that work-life balance
is a critical determinant of job satisfaction, but the influence of job autonomy appears to be less

pronounced.
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The study concludes that while work-life balance is a significant predictor of job
satisfaction among IT professionals, the influence of job autonomy appears to be less
pronounced. These findings underscore the importance of contextualizing research within
specific industry contexts and considering a range of factors that may impact employee
satisfaction and well-being. Moving forward, organizations in the IT sector should prioritize
initiatives aimed at promoting work-life balance while also exploring avenues to enhance job

autonomy and overall job satisfaction among their employees.

CONCLUSION

The study examines the relationship between work-life balance (WLB), job autonomy
(JA), and job satisfaction (JS) in IT professionals. It reveals a complex interplay of factors that
influence employees' perceptions and well-being. Work-life balance significantly influences
job satisfaction, with a strong positive correlation between WLB and JS. Organizations that
prioritize flexibility and healthy work-life integration can enhance employee satisfaction,
productivity, creativity, and retention. Job autonomy, a key determinant of job satisfaction,
may vary within the IT sector, with factors like task complexity, team dynamics, and
organizational structure potentially impacting perceptions.

The study reveals that work-life balance and job satisfaction are closely linked, but the
relationship may vary within the IT sector. Job autonomy, while crucial, may not be as effective
in the dynamic environment of IT organizations. Organizations should prioritize work-life
balance by implementing flexible policies and fostering a culture of open communication. Job
autonomy should be empowering employees with decision-making authority, task execution

autonomy, and opportunities for skill development. The study emphasizes the need for ongoing
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research and dialogue on these topics to develop evidence-based strategies for fostering

employee well-being, satisfaction, and organizational success in the IT sector.
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